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Foundation Certificate in Spoken English for Retailing (Generic) |

(Part-time)
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(—) ZTEEREE 1. Introduction 24
(— 1T %) 2. Expressing in English
3. Polite English and Service Attitude
4. Customer Service & answering enquires
5. Basic Selling
6. Dealing with Complaints and Apologizing
7. Money Transactions
8. Role Play Practice
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