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Foundation Certificate in Spoken English for Retailing (Generic) Il

(Part-time)
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(—) =i 1. Greeting and Offering Help 24
s ®@ai (— 2. Customers’ Service
BT 5R) 3. Introducing Products
4. Promotion Activities
5. Enquiring about new arrival / prices /

business hours
6. Transaction

7. Handling Complaints
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